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MATERIAL FACT 
 

Companhia de Saneamento do Paraná – Sanepar in compliance with 

the CVM Instructions, hereby informs its shareholders, investors and the 

market at large the actions under discussion by the Regulatory Agency - 

Agepar, Sanepar and the State of Paraná, in order to minimize impacts to 

the population caused by the coronavirus pandemic (COVID-19). 

 

To deal with the referred pandemic, the agents mentioned are in 

negotiations to announce measures aimed at, among other actions at the 

state level, the postponement by Sanepar of the collection of water and 

sewage bills for customers registered in the Social Tariff. The 

postponement will take place for a period of 90 days, with an initial date yet 

to be defined. 

 

As of December 31, 2019, 184 thousand families were registered in the 

Social Tariff category, whose tariff amount is BRL 15.56 per month (water 

and sewage) with consumption of up to 5m³. Above this consumption, it is 

charged a surplus per m³. 

 

The manner in which the postponement will be resolved will be duly 

defined by Agepar. 

 

The Company reaffirms its commitment to the society and will continue to 

communicate to its shareholders, investors and the market in general 

about the developments in this subject. 

 
 

Curitiba, March 23th, 2020. 
 
 

Abel Demetrio 
Chief Financial and Investor Relations Officer 


